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Abstract

Most of the contemporary studies point out that globalization challenges and
competition made the subject of commitment to the social responsibility and
urgent necessity, where the societies have became recognizing that the
organizations to fulfill the expectations of the individuals, and to introduce
themselves as examples of good citizenship, and to be distinguished with the
Management ethics and principles that is considered the most important subject
that facing the business organizations. The organizations are the main factors to
success ed and to achieve the sustainable competitive advantage where the
humanity of these organization are becoming a local and global need.

All that motivates the researcher to study the role of commitment of the social
responsibility and management's ethics in enhancing the organization reputation to
encourage the organizations, in general, and the health organization, in particulars,
as they are in a direct connection with the people lives and pains, to have activities
and programs that reflect their commitment to the social responsibilities and
management's ethics to enhance its reputation to assure its success and continuity.
Where Al-Sadr Educational Hospital is selected to apply the field study where it is
the biggest health organization in the Middle Euphrates Area and Iraq on which the
area depends to provide people with the health services due to its abilities,
advanced human resources as well as the scientific and technological abilities.

The study problem is defined by a set of question, the most important ones are:
do the administrative and professional leaderships (Consultant Doctors) hospital
realize the effect of commitment to the social responsibility and Management
ethics on the hospital reputation? how can we certify that? To achieve the study
aims and answer the questions, the researcher selects two samples, the first one is
from the hospital represented by specialist doctors who are the top of the hospital
workers, according to the scientific and leadership level, have the ability to provide
health services of the highest degree of proficiency and scientific knowledge,
Sample has been selected of that they are (68) from over all number (136)

represent rate of 50% of the specialist doctors. The second sample is from the
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customers of the hospital, sample has been selected of (100) pacient which com up
from 12% of the (830) daily hospital patients. The researcher used the
guestionnaire as a means to get the data to test the accentual performance, where
the study used statistical devices to analyze and treat the data and information, the
hypotheses are drawn and tested , the results are concluded by the statistical
analysis (SPSS) program. The study achieved some of the theoretical and applied
results, the most important ones that the hospital retreats in allowing its employers
in the training program, in sharing the society its religious, national or social
occasions and that it does not deal seriously with the problems that may affect its
reputation. The study put forward some recommendations and suggestions, the
most important one is conducting more studies in its three subjects, especially the
organization reputation, with other suggestion that could be projects of future
studies .
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